Maine Freedom of Information Coalition

Public Records Audit

Sample script

Each of the records being requested as part of this audit are public by statute. Maine law does not require the public to provide identification, including name or place of employment, or to state a reason for the request in order to access public information. If denied, the public may demand access in writing and the government has 5 days in which to respond. Most ordinary citizens cannot quote specific law, and we would ask that you refrain from saying that you know the information is public by statute and that you are entitled to access it. This is a test of compliance only. If clerks or other public officials deny access to information by requiring you provide your name, your place of employment or the reason you are requesting the information, the Coalition will consider them noncompliant. 

•  •  •

Enter the office and approach the clerk. (Please leave evaluation forms in your car to be filled out after your request has been made.)

May I please see an accounting of attorneys’ fees paid in 2005, a copy of undischarged tax liens/ a copy of the police pursuit policy/copy of the school department’s crisis response plan (and may I please have a photocopy of the title page of that plan).

If the clerk produces the record, give the document a cursory look to make sure it’s what you asked for. If you are asking for a record that we’d like a copy of, please ask for a photocopy (undischarged tax liens and school department crisis response plans only). Pay the cost, thank the clerk and leave. Fill out the evaluation form. If the clerk denies your request, ask why. Note the answer on your evaluation form after you leave.

If the clerk asks for your name, or proof of identification, respond by saying:

Do I need to provide that information to see that record?

If the clerk says yes, answer the question. Do not lie. Just provide your name. If the clerk then provides the document you asked for, look at it to make sure it’s what you asked for, thank the clerk and leave. Fill out the evaluation form. If the clerk denies your request, ask why. Note the answer on your evaluation form after you leave.

If the clerk asks you who you work for, respond by saying: 

Do I need to provide that information to see that record?

If the clerk says yes, answer the question. Do not lie. Just provide the name of your employer. If you are a student, tell the clerk where you go to school. If the clerk then provides the document you asked for, look at it to make sure it’s what you asked for, thank the clerk and leave. Fill out the evaluation form. If the clerk denies your request, ask why. Note the answer on your evaluation form after you leave.

If the clerk asks you why you want to see the document, respond by saying:

Do I need to provide that information to see that record?

If the clerk says yes, decline to answer, thank the clerk and leave. Note details of the conversation on the evaluation form.

If the clerk asks you to fill out paperwork to get the information you requested, you should do so. Please note that on the evaluation form, including what kind of paperwork is needed (a personal letter or a form request available at that office).

The evaluation form has space for additional comments. Please write down anything you think is pertinent, like whether the clerk had to call someone else to get advice on your request, whether the clerk was rude or polite, eager to help or sarcastic, whether you felt intimidated or completely at ease. Anything that you think might help the Coalition understand how easy or how difficult it was to access public information.

